
REACH

A payment gateway directly from REACH



Simply put, using REACHpay
simplifies your donation process

and lowers your overall cost.
- the REACH team



Enhanced Fraud Detection
Should REACHpay detect potential

fraud, the REACH system will notify an

admin immediately with next steps.

Secure Payment Gateway
REACHpay is a secure, PCI Level 1

compliant service offered through

Stripe Connect. 



Why REACHpay?

Less Fees
There is a single, 3.25% transaction fee

for credit card donations and a $1 + 1%

transaction fee for ACH/EFT donations

charged to your nonprofit.

Automatic Card Updater
Automatically updates expired or no longer

active cards ensuring no donations are

missed.

Accept Google Pay &
Apple Pay
Easily accept Google Pay and Apple Pay

from your supporters. All major credit cards

and US bank accounts (ACH/EFT) are also

accepted.

Built-In Payout
Reconciliation Report 
Search your donations directly within

REACH and reconcile them as needed

with your banking account.



PAYOUT
Payout speed is two

business days.

TRANSFER
REACH will transfer

funds to your

banking account

each business day.

DONATIONS
The funds transferred

will be for donations

received two

business days prior.

DISTRIBUTION
Payouts are

distributed daily on

business days.

PAYOUTS & DEPOSITS



Setup Process
for REACHpay

Agree to Terms & Conditions 

Provide your Organization's
Details

Designate your Officers
(Representative & Executive)

Setup Payout Account &
Test Donations

Enable REACHpay



Ready to Get Started? 
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Use our Guide to Setup REACHpay 

www.reachapp.co/reach-knowledge-

base/reachpay

Contact REACH Support

support@reachapp.co


